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IT/ DATABASE ADMINISTRATION, SOFTWARE DEVELOPMENT, AND COMPUTER FORENSICS 
 

Extensive experience and practical training in SQL SERVER 05-19, ORACLE 10g, MYSQL Database, SSIS Business 

Intelligence (BI), T-SQL, SSRS, Power BI, Micro Strategy, SAS, DEVOPS, COMPUTER FORENSIC SCIENCE , 
HACKING, and Software development and design using asp.net C#, VB, HTML, CSS, JSON, with excellent knowledge 

of documentation, relevant principles and technology. I have undergone extensive training in Computer Forensics, 
investigating hard drives, PDAs, cell phones, networks, and hacking activities. I am knowledgeable of a vast array of IT 
software/programs and proficient at creating, managing, implementing, analyzing, backing-up and recovering SQL server 
05, 08, 12, 14, 16, 17, 19, oracle 10g and MS Access database. I am also knowledgeable in data modeling and design and have 
profound understanding of relational database and management systems. Beyond my technical expertise, I have a uniquely 
well-rounded skill set and diverse educational background. I have a Master’s degree in Business Administration focused 
in Technology Management, and I have a Bachelor’s degree in information technology focused in Computer Forensics. I 
am a great team player and effective team leader. I have excellent analytical and problem-solving abilities, diligent attention 
to detail, and great written and oral communication skills. I am seeking an opportunity where I can bring improvement as 
well as pursue and develop my skills in a dynamic and challenging environment. 
Additional core competencies include:  
 

  Database Development & Management                              SSRS, Power BI, ETL/ SSIS, SAS, DEVOPS 
  Backup and Restore both SQL Database and Oracle         Fluent in English, Haitian and French. 
  Computer Forensics certified    Quality Customer Service 
  Triggers and functions    Excellent Communication Skills  
  Programming in asp.net C#, VB, HTML, CSS, T-SQL    Good understanding of replication and High Availability 
     Experience in Oracle 10g platforms                                     Views and procedures 
     Experience in SAS platforms (PROC SQL)                         Experience with Power BI (Desktop Author) 
 
 
 
 

E D U C A T I O N  &  C R E D E N T I A L S  
 

Master of Business Administration –University of Phoenix                                                                             Jan 2015 
Focused: Technology Management GPA: 3.47 
I have obtained great knowledge and understanding of leadership, business and team management, which prepared me 
to lead any team. 
 

Bachelor of Information Technology – American InterContinental University, Weston, Florida                          Mar 2012 
Focused: Computer Forensics Investigation GPA: 3.04 

Certifications 
CCFE / Certified Computer Forensics Examiner 
Trained and obtained a Certificate in Excel 2010   
 

I T / C O M P U T E R  E X P E R T I S E  
  

Operating Systems: Windows 7,8,10, Windows server 2003, 2008, 2012, 2019 and Mac OS 8.6.9.2.  
IT Software: MS SQL server 2008, R2, 2012, 2014, 2016, 2017, 2019, Oracle 10g platforms, visual studio (SSIS, SSRS), strong 
T-SQL programming knowledge, visual studio / ASP.NET (C#, VB) , TCP/IP, HTML, CSS, JSON, DEVOPS, MS Access, 
FTK, EnCase, Helix, Paraben, X-ways Forensics, Win-Hex, Pro-Discover, PC Inspector File Recovery, VMware, Email 
Examiner, Microsoft Office 2000, 2003, 2007, 2010 (Word, Excel, PowerPoint, Access and Outlook)  
 

P R O F E S S I O N A L  E X P E R I E N C E  
 

Centene Corporation / Wellcare – Tampa, FL                                                                                     March 2023 - Present 
Lead. Business Technical Analyst / Developer 
This role includes but not limited to manage team access to information, create Processes using SSIS and console app to extract, 
transform and load data, create SSRS and Power BI reports, create .net C# application to allow end users to manage team-based data. 
Provide daily objectives, ensure systems are in place to motivate everyone including new hires, and ensure that upper manager is 
aware of any issue we may have. 



  

 Lead the team and ensure everyone is contributing effectively  

 Manage team data access and processes 

 Create tables, Store Procedures, Views and Functions  

 Create SSIS packages, SSRS and power BI reports 

 Develop WPF, Win forms, and Console application in ASP.net c#. 

 Create submission process for Active Diagnosis and chart review and submit to CMS automatically 

 Working with SAS – PROC SQL 

 Power BI Desktop 

 Compliance with HIPPA 
 

Centene Corporation / Wellcare – Tampa, FL                                                                                 September 2019 – March 2023 
IT/ Sr. Business Technical Analyst / Developer 
This role includes but not limited to manage team access to information, create Processes using SSIS and console app to extract, 
transform and load data, create SSRS and Power BI reports, create .net C# application to allow end users to manage team-based data. 
Keep track of data growth and ensure data is available to the users. Managed projects and ensure the team completes their part within 
deadlines and goals while meeting quality control requirements and sustaining high customer satisfaction. 

Collaborate with the team to manage projects from start to finish or manage my own assigned projects.   
 
Communicate project requirements and progress across departments involved and stakeholders. Schedule and plan 
weekly or bi-weekly meetings to ensure the projects are being worked on and provide help and suggestion where 
necessary. 

  

 Manage team data access and processes 

 Create tables, Store Procedures, Views and Functions  

 Create SSIS packages, SSRS and power BI reports 

 Develop WPF, Win forms, and Console application in ASP.net c#. 

 Create submission process for Active Diagnosis and chart review submission using SSIS 

 Working with SAS – PROC SQL 

 Power BI Desktop 

 Compliance with HIPPA 
 
Centene Corporation / Sunshine Health Plan – Sunrise, FL                                                                February 2016- May 2019 
Data Analyst II / Developer 
This role includes but not limited to create Processes using SSIS to extract, transform and load data, create SSRS and Micro 
strategy reports with graphs, perform batch load to update large volume of information about providers, members, and 
practitioners at once in Oracle relational database, create .net C# application to allow end users to quickly search and update specific 
records. Program .net C# Console application to download data automatically from third party website and load into database for 
analysis and report. Lastly documenting all processes to ensure an easier modification. 
 

Collaborate with the team to manage projects from start to finish or manage my own assigned projects.   
 
Communicate project requirements and progress across departments involved and stakeholders. Schedule and plan 
weekly or bi-weekly meetings to ensure the projects are being worked on and provide help and suggestion where 
necessary. 
  

 Create tables, Store Procedures, Views and Functions  

 Create SSIS packages and SSRS reports 

 Develop application in ASP.net c#, packaging application for installation. 

 Use T-SQL and excel to analyze data, fix errors, add business rules necessary and reload data using batch load 
process 

 Compliance with HIPPA 

 
Robert Half Technology - Miami, FL                                                                                                August 2015 - February 2016 

For Woolton which is now (RetailApp) 
Database Administrator-consultant 

 Analyzing Data and create process to solve problems 



 Trouble shooting queries and improving performance 

 Setting up and Checking database jobs daily 

 Reviewing reports to identify error and miss information 

 Microsoft SQL Server 2014 platforms in Azure 

 Microsoft SQL Server and Windows account management 

 Database Software Installation and Configuration 

 Perform maintenance/ set up full daily, Differential and Transactional backups, rebuild and reorganize 
indexes 

  Setting environment structure and plan disaster recovery model 

 Create new store procedures, trigger and functions using T-SQL 

 Create documentation to show each process activities  
 

Amerilife Group LLC – Clear Water, FL                                                                                             February 2015- August 2015 
Business Intelligence Developer (BI) 

 Create databases, tables, stored procedures, functions, views and indexes 

 Create SSRS reports 

 Create SSIS Packages (ETL) 

 Create business Templates to meet each carrier’s needs 
 
Pasco Sheriff - Land O’ Lake, Florida                                                                                                               February 2013 - 2015 
Database Administrator (DBA) 

 Microsoft SQL Server 2005, 2008, 2008 R2, 2012 and Oracle 10g platforms 

 Perform High Availability  

 Microsoft Windows and SQL Server clustering / mirroring 

 Microsoft Windows and SQL Server Log shipping / Replication 

 Microsoft SQL Server and Windows account management 

 Database Software Installation and Configuration 

 Perform maintenance/ set up full daily, Differential and Transactional backups,  rebuild and reorganize indexes 

 Recover databases 

 Analyze performance and speed of database’s tables  

 Optimizing queries    

  Perform security to prevent unauthorized access of specific data by creating roles and groups  

 Create SSRS,  Cognos and Crystal Reports 

 Create SSIS Packages, ETL 

 Create Application in asp.net such as windows form and web form using C# 

 Most of all ensure to create details documentation that are easy to follow for other developers.  
 
 

R E L E V A N T  T R A I N I N G  
 

Training 
 

SQL Server 2008 and 2008R2 Database Implementation and maintenance - Quickcert.com                March 2012 -August 
 

 Implementation and maintenance  
 Database Software Installation and Configuration 
 Created database using MS SQL Server 2008 and R2 
 Installed and configured SQL instances  
 Performed database analysis, data mining and created data warehouse 
 Backed up, Restore and performed tuning in MS SQL server  
 Query database using T-SQL  
 Created views and procedures 
 Created triggers and functions  
 Created crystal report using Visual Studio  
 Created SSRS in Visual Studio and SQL report builder 
 Created database and Report in MS Access  
 High Availability (mirror, replication and log shipping)   

 


